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Note that this delta is largely a roll up of patches already deployed to either the US or UK systems. 

Adapt Engine 2025.1 Delta 1 Release Notes 

Description Release Notes Issue ID 

Entity ownership with ALL group 
matching fails if user has any View 
only groups 

Resolved an issue in Adapt Engine where users assigned 
to any View only groups could incorrectly receive a “No 
access” (US) or restricted view (UK) message when 
opening an entity’s segments, if Entity Ownership in 
SysAdmin → Domain Settings was configured to ALL 
groups matching. 
The ownership check now correctly evaluates all user 
groups in this configuration, and eligible users can open 
entities and view the full segment list via the segment 
dropdown as expected. 

AD-13223 

Two users click on summary drop 
down receive No Access message. 

Fixed an issue where some users could incorrectly 
receive a “No Access” message when using the 
summary/segment dropdown despite correct 
permissions. 

AD-13225 

In fast find search try to sort names 
by alpha order and nothing 
happens 

Fixed Fast Find sorting not working in search results. 
Columns can now be sorted as expected. 

AD-13226 

In the profile area before the 
update the format was neat and 
organized. Now it displays as one 
big paragraph 

Fixed text areas losing line breaks when viewed outside of 
edit mode. Profile text now displays with the intended 
formatting. 

AD-13227 

Candidates can't complete an I-9 
form from Maximus 

Fixed an issue preventing candidates from completing 
the Maximus/Compass I‑9 form workflow. Candidates 
can now complete the form as expected. 

AD-13228 

 



 

Accented Characters Fixed an export encoding issue affecting accented 
characters (e.g., “é”) that could cause downstream 
rejections in third-party systems. Accented characters 
are now exported in the expected encoding. 

AD-13229 

Sysadmin 
Document library adding role to 
category fails with system error 

Fixed a SysAdmin Document Library issue where 
editing/adding roles to a document category could fail 
with a system error. Role assignments now save correctly. 

AD-13230 

Error opening Journal 
Documentation category in entity 
document library 

Fixed an error that could occur when opening the 
“Journal Documentation” category in the entity 
Document Library. Documents now load correctly. 

AD-13231 

Trying to create a candidate from 
an Outlook email into Adapt 
receive error 
 

Improved compatibility when creating candidates from 
Outlook emails to prevent errors in the Outlook integration 
flow. Users should now be able to create candidates from 
email more reliably. 

AD-13233 

Config tools not working on Java21 
for some users 

In Java8, the config tools checked for a keystore in a 
specific location and if not found, it fell beck to the default 
keystore. In Java21, if the keystore wasn't found it threw 
an error and aborted. To fix this, the network code for the 
config tools was rewritten and updated to use the modern 
Java21 HttpClient 

AD-13244 

In 2025.1 onwards, data retrieved 
via API is fixed to the dd/mm/yyyy 
format 
 

Since Java 11, the short date format was brought in line 
with the Unicode consortium standard, and changed 
from dd/MM/yy to dd/MM/yyyy for many locales including 
UK.  We have now patched this for the UK locale to revert 
the format back to the 2 digit year as the 4 digit year was 
breaking integrations. 

AD-13238 

Locking a Domain throws a System 
Error message 

Fixed a SysAdmin error when locking domains introduced 
in 2025.1. Domains can now be locked/unlocked normally 
without manual SQL workarounds. 

AD-13239 

Config tools fail to connect to 
server for one client 

Fixed a bug where config tools were failing after login due 
to unexpected cookies being found in the header. Config 
tools now load correctly from the toolbar. 

AD-13237 

SysAdmin 
AddressLookupProvider settings 
are not being picked up correctly 

As part of the Java21 update, we enforced the use of 
enum keys for domain settings where the previous code 
had a mix of keys and strings. Unfortunately, one of the 
enum keys was mis-named, so this fix corrects that 

AD-13278 



 

Postcode lookup not working since 
move to Java21 

The postcode lookup code made use of an Apache 
library called axis, however this library is long out of 
support and doesn't work correctly with Java21 so we 
had to replace it 

AD-13277 

SysAdmin 
Feedmanager saving feed doesn’t 
always save the BO to run 

SysAdmin Feed Manager sometimes not persisting the 
selected Business Object when its ID exceeded 
JavaScript’s safe integer range. Feed configuration now 
saves consistently. 

AD-13235 
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